Chapter — 17

Particulars of facilities available to citizen for obtaining information.



Following facilities available to citizen for information
Office Notice Board

Electronic Media
Exhibition
Through Sericulture Technical Meetings.



Chapter — 17 (Manual — 16)

Particulars of the facilities available to citizens for obtaining information.

17.1. Means, methods or facilitation available to the Public, which are

adopted by the department for dissemination of information :

e The details of scheme benefits available (Citizen Charter) are
displayed in the Notice Board of the Technical Service Centres,
Asst. Director / Regional Offices.

e [nformations available in the Department stalls arranged in
Exhibitions.

e Hoisted in the Website.



